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2220 CIENAGA STREET
OCEANO, CA 93445 (800) 404-7004 I N F O @ P I S M O S A N D S R V . C O M

WWW.PISMOSANDSRV.COM

ABOUT YOUR RV & VEHICLES
Measuring for a site: It is your responsibility to tell us the bumper-to-hitch 
measurement of your RV, so we can put you in a site which will accommodate your 
RV. If you arrive and your RV is too long, we may not be able to accommodate you, 
and you may have to leave the resort. In this case, you will lose your deposit.

All RVs must be fully self-contained. The on-site bathrooms are closed every 
day from 1-3 p.m. for cleaning and no bathroom facilities will be available 
during that time.

Absolutely no tent camping in the resort.

Maximum length: Sites for RVs up to 40 – due to the tight turns in our resort.

Registration: All RVs and vehicles must have current DMV registration and insurance.

Repairs: Please see the office for an approved vendor list.

Extra Vehicles: You are allowed your RV, plus one street-legal vehicle. Extra 
vehicles which do not fit in your site must be parked in our visitor parking if 
there is room; if there is not, the additional vehicle will have to be parked 
outside of the resort.

We do not allow any ATV trailers in the resort. If you come with additional ATV 
trailers, they will have to be parked outside of the resort as we do not have 
room to accommodate them.

Speed limit: PLEASE WATCH OUT FOR CHILDREN! The speed limit in the resort is 5 
mph. Anyone caught speeding in the resort will be required to park outside on 
the street.

No parking in empty sites.

Guest parking: Please inquire prior to guest arrival if any space is available. 
If there is no space available your guests will need to park outside the resort.

Illegal parking: All illegally parked vehicles are subject to towing at 
owner’s expense.

No parking on the grass. Please be sure that your tires do not go over the 
white line or onto the grass when parking. 

PETS
Maximum of two pets allowed per site. Pets must be of non-aggressive breed 
and maximum size of 21” at the shoulder. Please contact the office for approval.

Important: Guests not picking up after their pets may be asked to leave, with 
NO refund.

Pets MUST be up to date with shot records – which may be requested from you 
– so make sure you have a copy with you on site.

Pets must be on a 6’ leash at all times, and not left unattended outside.

We do not provide doggy waste bags, and you will have to provide your own. 
They are available in the on-site store for $1 per roll.

Your neighbors’ sites are NOT FOR PETS to walk through and/or relieve themselves.

We assume no liability for use of the off-leash dog park.

We will be charging $5 per night per pet (2 pet maximum). 

Please note: We reserve the right to ask you to leave the resort immediately if 
your pet is a nuisance, or is disturbing other guests.

ACTIVITIES
Campfires must be in approved fire pits, must be controlled, and never 
left unattended.

Children under 12 must be supervised by an adult at all times.

No bikes/scooters/rollerblades in the office.

We are a small resort, with tight roads, so the following rules are important: 
Children must wear helmets in the resort while riding their bikes. No playing of 
any kind in the streets – including, but not limited to: catch, kickball, football, 
and basketball. We must keep the streets clear for vehicles in motion and 
avoid damage to personal property.

GENERAL RV POLICIES
Cleanliness: guests must keep site in clean, neat, and orderly fashion 
at all times.

Exterior items: patio items and plants only outside of your rv. No storage 
under/around rv. No inside furniture outside; no exceptions! Ex. Recliners, 
fridges/freezers, kitchen table/dining room chairs, birdcages.

No hazardous items are permitted on the property.

No business or commercial activity is permitted on the property. Site is only to 
be occupied by registered guest.

Visitors: all visitors are subject to daily fees and must be accompanied by a 
paying guest at all times.

Sites are mowed weekly and guests will be notified on mow day and asked to 
remove personal items so that maintenance is able to mow the lawn.

Sprinklers come on at any time at night so please be sure that there are no 
personal items left out overnight that cannot get wet.

Patio mats are not allowed on lawns.

RV ARRIVAL & DEPARTURE
Check in time is NO EARLIER than 1 p.m.

Check-out time is NO LATER than 12 p.m.

Registration parking: Park your RV along the check-in lane to the right of 
our entrance.

Late arrivals: All RVs must be self-contained. If you arrive after 10 p.m., please 
park your rig in your site, and set up in the morning out of respect to our 
sleeping guests.

Refunds: There are no refunds or credits, and the rent is not pro-rated. Should 
you depart early, you will not receive a refund.

Leave it as you found it: Please clean up your site when you leave!

Failure to depart: On the final date of guest(s) reservation – guest will depart 
by 12 p.m. If they fail to do so, guest will be in violation of the terms of their 
reservation for failing to depart on time. At such time, guest will be given 2 
hours’ notice to remove the RV. Should guest fail to do so, and if the site is 
reserved for another guest on that date, the RV will be towed (at guests’ 
expense) from the premises, pursuant to California Civil Code §799.20, and 
§1866. Additional fees, such as rent, and late check-out fees, may also be 
incurred.

Cancellation/Refund policy: (Effective 4/20/2024): We charge the full amount 
in order to secure the reservation and no partial payments will be accepted; 
no exceptions. For cancelations prior to 72 hours from the time of check in, 
there will be a 5% cancelation fee. For cancelations within 72 hours from the 
time of check in reservation, there will be a one night cancelation fee. There will 
be no fee if the reservation is moved to a different date or the credit can be 
added to your account for a later stay. Monthly reservation cancellations will 
accrue a $100 cancellation fee at all times.

NOISE & NEIGHBORS
Noise: Radios and other sound-producing devices must not be audible 
beyond your immediate campsite, regardless of the time of day.

Quiet hours: From 10 p.m. to 8 a.m. Walk-in guests are to leave by 10 p.m.

If you arrive after 10 p.m.: Please consider your sleeping neighbors and set up 
in the morning.

Please respect your neighbors – DO NOT walk through other people’s 
campsites.

Disputes: Please try to work out disagreements directly with your neighbors in 
a calm and reasonable manner, and remember that everyone is here to enjoy 
their time at the beach – if you are causing problems – you may be asked to 
leave (without a refund).

PARK RULES AND REGULATIONS


